


TERMS AND CONDITION

CANCELLATION OF THE FAMILY CARD
• If the primary card is not in good credit standing (there are past due balances on the credit card), all Family Card/s linked to his/her account 
will be blocked automatically and cannot be used for any transaction/s. Block will be lifted as soon as primary card account is in good credit 
standing. 
• If the primary credit card is cancelled by the customer or terminated by MF, all linked family card/s will also be processed for cancellation.
• All outstanding balances on the Family Card/s for termination, the Primary Cardholder can opt to:
    o Utilize the remaining balance within 90days from date of cancellation request
    o Request for a cheque to be issued in his/her name (for balances above AED100 & subject to AED25 cheque issuance fee).
    o Donate the remaining balance to charity 

Fees & Charges 
        Annual Fee    FREE
        Card issuance fee*    1st card is FREE, additional card AED25/card**
        Loading/re-loading fee*   AED 3 / transaction
        Cash raplecement fee*   AED 25 / card
        Cash withdrawal fee   AED 75 / per transaction
        Foreign currency transaction fee  2.5%  of the transaction amount
        Maximum daily load/reload amount  AED 10,000
        Maximum daily cash withdrawal limit  AED 5,000***

*Charged to the primary Falak Tayyeb credit card
**Up to 4 family cards can be issued per account
***Cash withdrawals on the Family Card is subject to maximum cap of 80% of the available balance per transaction

GENERAL 
• It is the Primary Cardholder's responsibility to ensure that he/she provides the correct and valid contact details to Mawarid Finance in order to 
ensure that all communications are received. 
• Mawarid Finance reserves the right, at its absolute discretion, to amend, modify, vary and/or supplement these terms and conditions at any 
time without any prior notification to the Cardholder. Any such amendments or supplements shall be provided and updated on Mawarid Finance 
website. 
• In the event of any dispute arising due to non-clarity of the Family Card terms and conditions, Mawarid Finance decision provided will be final 
and binding. 
• These Terms and Conditions are in addition to the standard Mawarid Finance’ Credit Card Terms and Conditions. 
• These Terms and Conditions are governed by and construed in accordance with the laws of the United Arab Emirates and the Emirate of 
Dubai. In no event shall Mawarid Finance, any of its affiliates, or any of its officers, directors, employees or agents be liable for any loss, damage 
ore expense arising out of or otherwise related to this promotional offer. Mawarid Finance does not offer or provide any warranties, or accept any 
responsibility or liability of any kind in respect of this program and hereby disclaims any and all express or implied warranties with respect of the 
same. Mawarid Finance shall not be in breach of its obligations or otherwise be liable to conduct this campaign, continue to offer this campaign, 
or award any promotional gift pursuant to this campaign, or be liable to any Credit Cardholder as a result of any Force Majeure Event. A Force 
Majeure Event in these terms and conditions, shall mean circumstances beyond the reasonable control of Mawarid Finance’ including amongst 
other things, acts of God, industrial disputes, acts and regulations of any governmental or authority in any jurisdiction. In such circumstances, 
Mawarid Finance obligations to its Credit Cardholder shall automatically stand discharged without necessity to provide notice.v


